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WELCOME LETTER 

Welcome delegates! Our names are Lucas Iturmendi and Gaizka Barrondo and we are glad 

to be the President and Moderator of the United Nations World Tourism Organization 

(UNWTO) committee. We are both second year IB students at SEK El Castillo, and we can’t 

wait for SEKMUN 2020!  

As you may already know, SEKMUN is a module of debate that simulates the structure of 

debate implemented in The United Nations. This means that each member represents and 

speaks on behalf of a delegation, and must accurately portray their nation’s views on the 

particular issues that are being discussed. UNWTO, as its name states, is a committee 

concerned with tourism, and its purpose is to promote sustainable, accessible, and 

responsible tourism for all. UNWTO was established in 1975, and its headquarters are here 

in Madrid, Spain.  

In our committee the two topics that delegates will talk about are Urban tourism: "smart 

cities, smart destinations" and Women empowerment in the tourism sector. We consider 

both topics to be highly interesting and to have a great potential to create fruitful debate. 

Therefore, we expect to see the most out of each and very delegate in this committee, and 

hope to see various resolutions get passed. 
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1. INTRODUCTION 

               

Smart Cities 

Prior to any discussion on UNWTO’s first topic, it is necessary to understand what “smart 

cities” are. Even though there is no universally accepted definition, there are some common 

typical features of comprehensive development. These are some examples of such features: 

 

1. Preserving and developing open spaces - parks, playgrounds, and recreational spaces 

in order to enhance the quality of life of citizens, reduce the urban heat effects in 

Areas and generally promote eco-balance 

2. Creating walkable localities – reduce congestion, air pollution and resource depletion, 

boost local economy, promote interactions and ensure security. 

3. Promoting a variety of transport options  

 

Now, the question that arises is: why are “smart cities” necessary? According to the UN, by 

2050, 66% of the world’s population is expected to live in urban areas. The challenge will be 

to supply these populations with basic resources like safe food, clean water and sufficient 

energy, while also ensuring overall economic, social and environmental sustainability. We 

continue to build cities that are net contributors to the very problems we seek to solve. Our 

cities get bigger, commute times get longer, and the impact on our environment gets worse. 

Yet our solution to this problem is to build bigger roads and provide services further away 

from where people live. Examples in China and India vividly illustrate the need for smarter 

solutions to deal with massive population growth, rural to urban migration, and resource 

depletion. We need to transform our cities. Not just once, but continuously. 

An example of a city that is on-track to earn the status of “smart” is Barcelona, thanks to their 

small yet impactful adjustments. As an example, they have installed many sensors around the  
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city to help and manage traffic, to monitor air quality and noise pollution with streetlights, 

and to predict when there will be rain to adjust the city’s sprinklers accordingly. 

 

International Action 

Moreover, urban tourism as well as the concept of “smart cities and smart destinations” is a 

topic that has recently been in the international spotlight. In fact, in October 2019, city leaders 

from around the world met in Nur-Sultan, Kazakhstan, for the World Tourism Organization 

(UNWTO) Global Tourism Summit. Across two days, the representatives explored how 

developing smart city destinations  can contribute to addressing complex urban tourism 

challenges faced today across the world. 

Smart destinations have five main pillars: innovation, technology, accessibility, sustainability, 

and governance. Building on these pillars, the summit officially adopted the Nur-Sultan 

Declaration on ‘Smart Cities, Smart Destinations’.  

In words of Zurab Pololikashvili, the UNWTO Secretary-General, “Smart cities have enormous 

potential to make a positive impact not just on residents’ lives, but on tourists’ experiences 

too, and city leaders are best-placed to make decisions that make a difference. This Summit 

offered a unique opportunity to pool our knowledge to identify the challenges cities face as 

tourist numbers continue to rise around the world, and to explore solutions so that this 

growth can be properly managed and used to drive positive change for all.” 

 

2. URBAN TOURISM AND THE SDG 

               

All the SDG were adopted by all member states of the United Nations in September 2015 in 

the General Assembly for the year 2030.  
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SDG 11 - Make cities and human settlements inclusive, safe, resilient 

and sustainable 

The Nur-Sultan Declaration recognizes the growing popularity of cities as 

tourist destinations and their potential to drive socio-economic 

development and promote and preserve unique culture. These destinations also agree to 

work towards enhancing the contribution of tourism to SDG 11.  

These are some of the SDG 11 most relevant targets to the topic: 

 

 Target 11.1 - Ensure access for all to adequate, safe and affordable housing and basic 

services and upgrade slums.  

           Between 1990 and 2016, the proportion of the global urban population living in slums 

fell from 46 to 23 per cent. This progress was largely offset by internal population growth and 

rural-urban migration. In 2016, just over 1 billion people lived in slums or informal 

settlements, with over half (589 million) living in East, South-East, Central and South Asia. 

 

 Target 11.2 - Provide access to safe, affordable, accessible and sustainable transport 

systems for all, improving road safety, notably by expanding public transport, with 

special attention to the needs of those in vulnerable situations, women, children, 

persons with disabilities and older persons. 

 

              The proportion of urban residents who have convenient access to public transport 

(defined as living within 500 m walking distance of a bus stop and within 1,000 m of a railway 

and/or ferry terminal) remains low, particularly in developing countries. Based on data from 

227 cities from 78 countries in 2018, on average, 53 per cent of urban residents in all regions 

had convenient access to public transport, from a low of 18% in sub-Saharan Africa to a high 

of 75% in Australia and New Zealand. In some regions that have low access to public transport, 

informal transport modes are highly prevalent and, in many cases, provide reliable transport 

for the majority of urban populations. 

 



 6 

 

 

 Target 11.5 - By 2030, significantly reduce the number of deaths and the number of 

people affected and substantially decrease the direct economic losses relative to 

global gross domestic product caused by disasters, including water-related disasters, 

with a focus on protecting the poor and people in vulnerable situations 

 Target 11.7 - By 2030, provide universal access to safe, inclusive and accessible, green 

and public spaces, in particular for women and children, older persons and persons 

with disabilities 

 

Most cities have struggled to ensure that their populations have convenient access to open 

public spaces (defined as spaces within 400 m walking distance of their residence). Based on 

data from 220 cities in 77 countries in 2018, only 21 per cent of the population had convenient 

access to open public spaces. However, these results do not necessarily mean that there is an 

inadequate share of land dedicated to open public spaces in these cities, but rather that their 

distribution across urban areas is uneven. 
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3. USEFUL LINKS 

               

 Features of Smart Cities: http://smartcities.gov.in/content/innerpage/smart-city-features.php  

 UN data about urban areas:                              

https://www.un.org/en/development/desa/news/population/world-urbanization-prospects-

2014.html 

 UNWTO Article on Nur-Sultan Declaration: https://www.unwto.org/global-city-leaders-adopt-

nur-sultan-declaration-smart-cities-urban-tourism  

 SDG 11 Targets and Indicators: https://sustainabledevelopment.un.org/sdg11 

 PAGE 17 of the PDF for progress in 2019 in SDG 11: https://undocs.org/E/2019/68  
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